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“Drugs alone do not ‘hijack 
the brain.’ Instead, what 

matters is what people learn 
-- both before and after 

trying them.”





Addiction is defined as a chronic, relapsing brain 
disease that is characterized by compulsive drug 

seeking and use, despite harmful consequences. It 
is considered a brain disease because drugs 

change the brain—they change its structure and 
how it works. These brain changes can be long-
lasting, and can lead to the harmful behaviors 

seen in people 
who abuse drugs.

National Institute on Drug Abuse

“… despite harmful consequences.”
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Addiction is defined as a chronic, relapsing brain disease that is characterized by compulsive drug seeking and use, despite harmful consequences. It is considered a brain disease because drugs change the brain—they change its structure and how it works. These brain changes can be long-lasting, and can lead to the harmful behaviors seen in people who abuse drugs. (National Institute on Drug Abuse)





“Hope, the belief that these challenges and 
conditions can be overcome, is the foundation of 

recovery…” 

Substance Abuse and Mental Health Services Administration

https://www.samhsa.gov/find-help/recovery
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“The meaning of 
life is to find your 
gift. The purpose 
of life is to give it 
away.”

-Pablo Picasso



Fundamentals for Certified 
Recovery Specialist



“To convey a valued person from where he 
or she was, to where he or she wanted to 
go.”
Evered & Selman, 1989, p. 16

Presenter
Presentation Notes
the very first use of the word "coach" in English occurred in the 1500's to refer to a particular kind of carriage. Hence the root meaning of the verb "to coach": to convey a valued person from where he or she was to where he or she wanted to be (Evered & Selman, 1989, p. 16).



We know the science, so what’s the 
art?

Connecticut Community of Addiction Recovery, 2017

Presenter
Presentation Notes
Exercise in workbook. Identify your Art



Yo u  a r e  i n  Re c ov e r y  w h e n  y o u  s a y  y o u  a r e .
The Connecticut Community for Addiction Recovery (CCAR) (n.d.) Recovery definition. 
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The Connecticut Community for Addiction Recovery (CCAR) 



The Connecticut Community for Addiction Recovery (CCAR) 



The Connecticut Community for Addiction Recovery (CCAR) 



The Connecticut Community for Addiction Recovery (CCAR) 



Lovell, C. (2018) Recovery: A Coaching Workbook





Core Competencies 
for Peer Workers



SAMHSA’s Core Competencies 
for Peer Workers in 

Behavioral Health Services

Core competencies for peer workers reflect certain 
foundational principles identified by members of the mental 
health consumer and substance use disorder recovery 
communities. 

SAMHSA, 2015
https://www.samhsa.gov/sites/default/files/programs_campaigns/brss_tacs/core-competencies.pdf 

Presenter
Presentation Notes
Core competencies are the capacity to easily perform a role or function. They are often described as clusters of the knowledge, skills, and attitudes a person needs to have to successfully perform a role or job. Training, mentoring, and supervision can help people develop core competencies.Peer workers and peer recovery support services have become increasingly central to people’s ability to live with or recover from mental and/or substance use disorders. Community-based organizations led by peer workers also play a growing role in helping people find recovery. Both mental health consumers and people in recovery from substance use disorders have recognized the need for core competencies, and both communities actively participated in developing these core competencies for peer support workers.SAMHSA—in conjunction with diverse subject matter experts—conducted research to identify core competencies for peer workers in behavioral health. The draft core competencies were posted online for public comment. The following document represents the final product of that process, which incorporated input from hundreds of people around the United States:Core Competencies for Peer Workers in Behavioral Health Services – 2015 (PDF | 120 KB)



SAMHSA’s Core Competencies 
for Peer Workers in 

Behavioral Health Services

1 2 3 4 5

SAMHSA, 2015
https://www.samhsa.gov/sites/default/files/programs_campaigns/brss_tacs/core-competencies.pdf 



SAMHSA’s Core Competencies 
for Peer Workers in 

Behavioral Health Services

6 7 8 9 10

SAMHSA, 2015
https://www.samhsa.gov/sites/default/files/programs_campaigns/brss_tacs/core-competencies.pdf 



SAMHSA’s Core Competencies 
for Peer Workers in 

Behavioral Health Services

11 12

SAMHSA, 2015
https://www.samhsa.gov/sites/default/files/programs_campaigns/brss_tacs/core-competencies.pdf 



Certified Recovery Specialist

Indiana



Peer Network Indiana https://peernetworkindiana.org/crs-eligibility-and-application-process/

Certification

You will need to meet the following requirements to be 
eligible for the CRS certification:

• 18 years or older
• have lived experiences receiving mental health 

or substance use treatment
• have been in recovery for at least one year
• have a high school diploma or equivalent

*Office: (260) 422-6441

https://peernetworkindiana.org/crs-eligibility-and-application-process/


Peer Network Indiana https://peernetworkindiana.org/crs-eligibility-and-application-process/  

Certification

1: Certified Recovery
Specialist Application
(If attending a training funded 
by DMHA, a nonrefundable fee 
of $35 is due at time of 
application. If attending any 
other training, training and 
certification fees are due at 
time of application.)

2: Two Reference Forms

3: Training and 
Certification Fees
$335/participant for training 
and certification, or 
$250/participant for training 
only



Peer Network Indiana  https://peernetworkindiana.org/training-schedule/

Upcoming Training

Presenter
Presentation Notes
CRS certification involves a five day training, whereparticipants are taught the skills they need to know toeffectively mentor their peers; there is an exam at theend of the five day training that tests the knowledgeparticipants have gained. Once a participant has passedthe exam, they receive a formal state certification.Peers who complete and pass the CRS training alsobecome certified as CHWs, as the CHW training isincluded in the 5-day CRS training.

https://peernetworkindiana.org/training-schedule/


How Medicaid Defines it

http://provider.indianamedicaid.com/ihcp/Manuals/mro_%20provider_%20manual.pdf

Peer Recovery:

• Peer Recovery is individual face-to-face services that provide structured,
scheduled activities that promote socialization, recovery, self-advocacy, development of
natural supports, and maintenance of community living skills.
• To be reimbursed for Peer Recovery services, the service must be provided by a certified
recovery specialist (CRS) defined as individuals meeting training and competency
standards for Peer Recovery services. Individuals providing Peer Recovery services must
be under the supervision of a licensed professional or QBHP.
• Peer Recovery services must be identified in the IICP and correspond to specific
treatment goals.

http://provider.indianamedicaid.com/ihcp/Manuals/mro_%20provider_%20manual.pdf


How They Help

https://peernetworkindiana.org/

CRSs enhance the effectiveness of treatment in the health care system. They assist consumers in 
the following ways: 
• Provide outreach during early recovery 
• Co-develop a personal recovery plan 
• Articulate personal goals for recovery and holistic steps toward long-term recovery 
• Assist in accessing community resources 
• Create smooth transitions in level of care changes to ensure a continuum of support 
• Guide and educate through the recovery process 
• Engage in the recovery community 
• Promote accountability and provide support before, during and after treatment 
• Advocate for needs and community education about mental illness and substance abuse 
• Facilitate recovery support groups 
• Shared problem solving to identify and overcome barriers 
• Explore and apply personal strengths 
• Build positive social skills through role modeling



“Recovery coaches and clinicians working 

collaboratively have an opportunity to provide a

full continuum of care for individuals seeking 

recovery.”

Art, Peer Professional, LMSW 
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How do these roles work 
together?

The Recovery Coach: ROLE CLARITY MATRIX 
By: Alida Schuyler MS, PCC; Jan Brown, BA, MRLC; William White, MA

http://www.williamwhitepapers.com/pr/Recovery%20Coach%20%28Role%20C
larity%20Matrix%29.pdf

http://www.williamwhitepapers.com/pr/Recovery%20Coach%20(Role%20Clarity%20Matrix).pdf


Primary Purpose of Role
Peer Recovery Support 
Specialist/ Recovery Coach

Personal transformation resulting 
in peace with past and others; 
present life in good order; 
imagining and working towards a 
powerful, positive, and 
compelling vision of future; 
manifestation of unique and 
satisfying life in recovery

Addiction Counselor

Achievement of personal/family 
recovery with recovery defined in 
terms of post-treatment 
abstinence and social function 
and enhancement of family 
health; Healing and resolution of 
related traumas, issues, blocks

Alida Schuyler MS, PCC; Jan Brown, BA, MRLC; William White, MA, 2012
http://www.williamwhitepapers.com/pr/Recovery%20Coach%20%28Role%20Clarity%20Matrix%29.pdf

http://www.williamwhitepapers.com/pr/Recovery%20Coach%20(Role%20Clarity%20Matrix).pdf


Nature of Role
Peer Recovery Support 
Specialist/ Recovery Coach
Non-clinical, non-diagnostic, 
supporting multiple pathways to 
recovery, rooted in strengths and 
wellness; success oriented, 
expansion of the personal coaching 
and business coaching models, 
focus is on personal transformation 

Addiction Counselor
Clinical, (medical & social models) 
emerged within the 
professionalization of addiction 
treatment and being 
encompassed within present 
integration of behavioral health

Alida Schuyler MS, PCC; Jan Brown, BA, MRLC; William White, MA, 2012
http://www.williamwhitepapers.com/pr/Recovery%20Coach%20%28Role%20Clarity%20Matrix%29.pdf

http://www.williamwhitepapers.com/pr/Recovery%20Coach%20(Role%20Clarity%20Matrix).pdf


Relational Model
Peer Recovery Support 
Specialist/ Recovery Coach
Partnership of equals co-created in service 
of the client: client is the expert on 
themselves and at choice, coach brings 
expertise in communication, and as 
change agent Business relationship and 
structure; collaborative, strengths-based; 
emphasis on supporting, challenging, and 
accountability; as brief or enduring as 
client & coach choose, typically a 3-month 
minimum—lasts as long as is useful—
months or years

Addiction Counselor
Professional, hierarchical, (expert 
model), highly commoditized and 
commercialized (as a billable 
service), transient (ever-briefer) 
Expert model teaching 
client/patient what he/she should or 
must do to recover; recent calls for 
transition from expert model to 
partnership model 

Alida Schuyler MS, PCC; Jan Brown, BA, MRLC; William White, MA, 2012
http://www.williamwhitepapers.com/pr/Recovery%20Coach%20%28Role%20Clarity%20Matrix%29.pdf

http://www.williamwhitepapers.com/pr/Recovery%20Coach%20(Role%20Clarity%20Matrix).pdf


Recovery Planning Framework
Peer Recovery Support 
Specialist/ Recovery Coach
• Facilitates the development of client-

driven goals & plans based on their 
stated outcomes, and facilitates the 
skills needed to achieve them; broader 
than abstinence to include lifestyle and 
vision of success.

• Facilitates the development of client-
driven goals & plans based on their 
stated outcomes, and facilitates the 
skills needed to achieve them; broader 
than abstinence to include lifestyle and 
vision

Addiction Counselor
Utilizes problems generated 
from the assessment data to 
generate a professionally 
directed treatment plan; 
makes diagnosis; probes 
undisclosed “issues”

Alida Schuyler MS, PCC; Jan Brown, BA, MRLC; William White, MA, 2012
http://www.williamwhitepapers.com/pr/Recovery%20Coach%20%28Role%20Clarity%20Matrix%29.pdf

http://www.williamwhitepapers.com/pr/Recovery%20Coach%20(Role%20Clarity%20Matrix).pdf


Words Used to Describe the 
Activities of the Role 

Peer Recovery Support 
Specialist/ Recovery Coach
Identify, engage, encourage, 
motivate, share, express, enhance, 
orient, help, link, consult, monitor, 
transport, praise, enlist, support, 
organize, advocate, empower, 
model 

Addiction Counselor
Diagnose, treat, assess, screen, 
refer, document, counsel, 
pathology, educate, advise 

Alida Schuyler MS, PCC; Jan Brown, BA, MRLC; William White, MA, 2012
http://www.williamwhitepapers.com/pr/Recovery%20Coach%20%28Role%20Clarity%20Matrix%29.pdf

http://www.williamwhitepapers.com/pr/Recovery%20Coach%20(Role%20Clarity%20Matrix).pdf


The Mortar 

Presenter
Presentation Notes
Think of clinical care as the bricks, and recovery coaching/peer services are the mortar. Peer services fill in the areas before, after and in between. In order to develop a truly solid foundation, we need all of this to work cohesively.  As small tables, please complete the brick and mortar exercise in your workbook. Assign one person to report back to the rest of the group.



“I think the greatest mistake that could be made in 

guiding the delivery of Peer-based recovery support 

services (P-BRSS) would be to assume that traditional 

models of clinical supervision within addiction treatment 

can be indiscriminately applied to the supervision of P-

BRSS delivery. If that occurs, peers providing recovery 

support service will be turned into little more than junior 

counselors and the potential vitality of that role and the 

broader role of community in long-term recovery will be 

lost. ” 
William White (2017)
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Resources Available

FindRecoveryCoaches.com 



Resources Available 

www.ourwellnesscollective.com

Contact me:
Cortney@ourwellnesscollective.com

http://www.ourwellnesscollective.com/


Lovell, C. (2018) Recovery: A Coaching Workbook
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